
 

 

 
 
 
  
 
  

      

      

Hello New Campus App,  
 

Good Bye Old Campus Card 

Evolving from the burden of plastic to the freedom of a campus app. 
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Your campus card 
 
So, what is your campus card anyway? It is 
simply a piece of plastic with a stored value. 
That’s it. The real magic happens with the 
systems that identify the user and then allow 
things like: doors to open, users to get a meal 
and “cashless” transactions to happen all over 
campus.  
 
Essentially, campus cards were the equivalent 
of CDs (for those of you who can remember 
back to that moment in history) CDs were 
replaced with iTunes, Google Play, etc. 
Basically, physical media was replaced with a service. 
 
In the past, the card was a necessary burden, it allowed you to have a simple secure and 
mobile way to identify your campus users. At the time, it was the best way to get this done.  
 
However, it was also a huge burden, because you had to create a unique card for every user. 
You then had to deploy that out to each and every user. Moments later you had to deal with 
the cards that did not work, as well as the lost and stolen cards. So, it was just not deploying 
the cards, but maintaining them all year long.  
 
Sometimes your campus card was the student ID, other times you had to deploy 2 cards. 
Multiply all that effort times 2.  
 
Today, some campuses have a “campus app/s”. Most have more than a few, but most apps 
don’t address the issue of replacing your campus card. 
 
IDentifyED provides the ability to not only eliminate the campus card, and user ID, but create 
an engaging campus user experience that your users will love. At the same time it provides 
you with an infrastructure that helps your campus leadership maintain a safe and secure 
environment.  
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Yesterday’s campus app versus modern enterprise campus apps.  
 
Back in the “day” (a couple of years ago), campus apps 
were custom solutions that were built by “custom 
programming shops”. They were apps, not systems.  
 
They did very simple tasks, that usually involved 
associating one of your essential or popular domains or 
online systems with an icon or button. The apps were 
static and they only really pointed to other systems. If 
you wanted to update the app, you would need to go to 
the programmer make the request, pay for the change, 
wait whatever amount of time and then your entire 
campus would have to get the update.  
 
Modern campus apps like IDentifyED, require no programming, have enterprise class 
systems behind them taking care of many tasks and systems, have almost unlimited ability to 
be customized by non-technical staff, and can be updated in seconds by a layman with limited 
skills.   
 
So, you should expect from your modern solution; enterprise class, robust integrated features, 
sophisticated solutions that take little effort to configure and deploy. IDentifyED takes less 
time to customize and offer to your campus than it will take to make the decision to move into 
the modern era. 
 

Many critical issues converge 
 
So, your campus if it is like every other campus, it is dealing with quite a few issues.  
 

1. Campus Cards need to go virtual/app 
because the cost to deploy and manage a 
legacy plastic card is a real burden, and 
the users pretty much expect it to be an 
app. 
 

2. Campuses need to have sophisticated 
campus safety and security tools; 
emergency broadcast just doesn’t cut it 
any more. Security and safety have come 
to the forefront of leadership and users 
alike. 
 
 

3. It is no longer acceptable from a user privacy point of view to use social media to 
communicate with users, for any reason, but your users still expect to have the very 
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same tools that they use today. As the campus you need this communication too, but 
when you provide it, it must be private, safe and secure. 
 

4. The amount of online resources that you want your users to be able to use are 
somewhat overwhelming; they are necessary because many of them are self-service 
tools that allow you to reduce staff, improve service and facilitate communication are 
significant.  
 

5. Finally, Information Technology and Operation Technology are converging or at least, 
“starting to get along”. As your campus moves to become a “smart campus”, you need 
tools to embrace the users with enterprise class campus systems. Security 
infrastructure tools and transaction devices (like card readers, cash registers, video 
cameras, lockers, vending machines, automated gates, and parking automation 
equipment are no longer islands on to themselves, they have the potential to become 
an integrated intelligent almost organic living thing.  
 
Soon you will want to move from security to facility management, devices like 
thermostats, lights, shades, and water, to name a few. We believe as the understanding 
of the definition of “smart campus” evolves the love affair with “IOT” as the answer to 
smart campuses, will mature; campuses will start to focus on the establishment of 
strong data, strong use cases, and strong workflow all focused on the user. IOT will 
play a role, but the right role, a sensor with controls that operates a specific task, based 
upon the data, processes and most importantly, the needs of the user. 

 
As you move to the next evolutionary step in your campus services, more mature solutions 
will present themselves that provide a systems and operations infrastructure designed to 
embrace, secure and service the user. You can’t do this with a little plastic card. 
 

How does IDentifyED’s system help you create a comprehensive 
Campus app? 
 

1. IDentifyed provides a complete suite of security 
features:	 

a. Organization ID Badge 
b. HID Smart Card 
c. Custom Campus App (Dashboard 

with Icons for all you common 
URLs) 

d. User Location Services 
e. Help Request 
f. Incident Management, including 

incident routing and case 
management. 

g. Emergency Broadcast 
h. Check-in / Check-out and Location sharing 
i. Organization Sharing Content Tool 
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j. Discipline 
k. Integrated Law Enforcement CAD and RMS 
l. Campus Automobile Management:  

1. Auto Registration  
2. Parking 
3. Visitor auto registration 
4. Short-term parking 
5. License plate reading 
6. Accident and violation reporting and fines 

m. Facial Recognition 
n. Say Something 
o. Accident/Safety Management 
p. Campus Monitoring 
q. SOC Tools 
r. Visitor Management 
s. Visitor Validation 
t. Reunification 
u. Bus 
v. Carline 
w. Hall Pass 

 
2. IDentifyED engages and entices the user to use the system all day long: 

a. It’s the user’s ID 
b. Smart card integration 
c. User, Group and Course Message Boards 
d. Chat and Group Chat 
e. Messaging (inbox/outbox) 
f. File Sharing 
g. Picture Sharing 
h. Calendar Sharing	 
i. Location Sharing 
j. Contact info Sharing 

6. IDentifyED allows the organization to manage and assure authentication.	 
7. IDentifyED provides privacy based on encrypted connections, encrypted databases, 

role-based access, and strong authentication rules.	 
8. User Privacy and communication controls allow the user to:	 

A. To flag content and control what information and what modules they share with 
others. 

B. IDentifyED allows campuses to audit and monitor communications for 
inappropriate language, violence, weapons, alcohol, sexual content, and drug 
language.	 

C. IDentifyED provides Apps on IOS and Android. 
D. IDentifyED provides a state-of-the-art HTML based communication dashboard for 

every user that allows access to all features. 
E. IDentifyED provides group communication dashboards that allow a group or 

course to share:	 
i. Message boards 
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ii. Messages 
iii. Chats 
iv. Instructor information 
v. Calendars 

vi. Share Files	 
vii. Assignments 

viii. Grades 
ix. Attendance 

 

Integration 
 
Integration is one of the most powerful 
things in a true enterprise level campus 
app. Your campus is always changing. 
Users come and go.  
 
Traditional IT systems can now share 
with traditional Operation Technology 
systems the lines are blurred but the 
functions remain the same. The 
advantage of a strong integration allows 
your campus to share data, automate 
transfer and create business and facility 
rules around the sharing and configuring 
of data.  
 
Imagine if you could hire an employee and direct them to install an app. You drop your 
critical user information from your HR or user directory automating back office tasks, and 
facility operations. In today’s world this is not just a luxury it is a necessity.  
 
The good news is that technology has evolved and the ability to exchange data via databases, 
application programming interfaces, and other data exchange methods abound.   
 
This white paper is not a technical document, so we won’t get too deep into it, but we will say 
this. IDentifyED was built with modern standards so support of many integration 
expectations are not only feasible but anticipated in the development of the system. One piece 
of evidence associated with this powerful design consideration is IDentifyED’s over 100 APIs, 
and IDentifyED’s constantly evolving set of technology partner integrations.  

Deployment 
 
Deployment is a breeze. IDentifyED can either be downloaded in its generic app form, or 
packaged on the app stores or in your enterprise specifically for your campus. Users download 
the app, use their enterprise login and password, and they are done. If you like you can ask 
users to populate important contact information and supply their own pictures. Apart from 
the initial set-up and customization to your campus (which can take anywhere from a few 
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hours to a few days depending upon how much integration you want) the app takes care of 
itself and the users can deploy it on their own. 

Costs 
So, many enterprises report cost savings. IDentifyED replaces a lot of costs that impact your 
organization. Think of it as replacing many items with one single solution.  
 

 

Improving services in many departments 
 
IDentifyED provides many communication, 
group coordination and information services. 
 
Today, with your Smart Card, services can 
revolve around the card. With a true smart app, 
the services are embedded, integrated and 
developed inside the app.  
 
With a full-service system, not just an app, a 
system creates not only the attachments, but 
potentially true integrated services right in your 
app. 


