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HISTORY OF EMERGENCY NOTIFICATION 
 

After the  Virginia Tech tragedy in 2007, US 
legislators added amendments to  the 
Higher Education Opportunity Act in 2008, 
catalyzing college campuses to embrace 
mass notification. So, it would not surprise 
us at all that your campus has some form 
of emergency notification.  What surprises 
us is that many campuses consider this 
the key component of their student-centric 
campus security procedure.  

 

When you think about emergency 
notification you realize that it plays a very minor role in the everyday workings of 
campus security. We don’t think anyone would dispute the idea that over 99% of the 
time a safety and security incident does not result in an emergency notification. As a 
matter of practice, emergency notifications are very uncommon, and that’s a good 
thing.  

 

 
PAST LEGACY LIMITS GROWTH AND ADOPTION OF 
NEW SOLUTIONS 
 

So, why do many campus security professionals list emergency notification at the top 
of the list of their campus security tools? Why are so many campus security 
professionals satisfied by simple and limited emergency notification? 

Why is emergency notification in such regard? We think it comes down to this, it is 
already deployed. It is simple to use. Most security professional rarely use it, so they 
are relatively happy with it.  

 Essentially, “If it ain’t broke, don’t fix it.” –  The only issue we 
have with that is --  it’s broke! 

When we need emergency notification, it has to work, 
quickly, to every device and it must provide clear concise 
understandable instructions. No one disputes that. 
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HOW DID WE GET HERE? 
 

Let’s take a trip down memory lane to 2008… 

When campuses first implemented their emergency notification service,  many of the 
existing EN companies got their start.  

• School shootings were far less common.  
• The iPhone had just been introduced -- the Android phone was not even 

available.  
• Texting, emails, and voice calls were the only real solution.  
• Facebook (social networking) was just 3 years old (and still cool in 

universities).  
• There was no such thing as Software as a Service, Global Notification 

Services and/or Unified Communication.  
• Emergency notification services were supplied by a phone company or some 

type of legacy type of phone dialing/texting service.  
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Want to determine if you are getting old tech?  

 

Simple questions to ask qualify what is behind 
the scenes:  

• Can you inform my students if they are 
out of the country? Modern solutions 
are not limited by national boundaries, 
legacy telco solutions, are.  

• Do you provide emergency notification 
to the students notification services 
system on their cell phone? Modern solutions will, legacy solutions will not. 

• Do you supply an app? Modern solutions will, legacy solutions rely on the 
telco. 

• What instructions/procedures do you include that will help me implement 
standard response procedures in an emergency? Modern “High Value” 
solutions go beyond a simple confusting alert. 

• What is your capacity to reach everyone in my campus with the constraints of 
the current network infrastructure? Legacy solutions have infrastructure 
unadvertised limitations. 

• Is there a reason my students would use your software when there isn’t an 
emergency? Pure play legacy solutions don’t typically go beyond notification 
in a substantial way. Dig in on this a little bit, you may find that the “app” is 
really not what it is advertised to be. 
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THE INVESTIGATION GOES WELL BEYOND 
EMERGENCY NOTIFICATION. 
 

Ask real questions beyond the traditional emergency 
notification criteria: 

• What should I do the other 99% of the time when 
emergency broadcast is the wrong response? 

• What can I do to increase campus security and 
safety on a daily basis, without a notification with  
your tool? 

• How do I properly respond to a student that needs 
help with your service? 

• How do I document my procedures with your service? 
• How do I measure my response with your service? 
• What tools do you have to actually reduce risk? Because emergency 

notification only happens after an event, so emergency notification can only 
help me reduce loss. 

• How do I demonstrate that I respond properly to 99% of the times when I 
don’t have an emergency notification, with your service? 

• How do I demonstrate that I respond properly to the 1% of the time when I do 
have an emergency notification, with your service? 

• When I send out an emergency 
notification, how do I help my 
campus understand how to react, 
how to proceed, how to protect 
themselves, with your service? 

 

 

 
 

We could go on and on, but you 
see the point, right? 

The issues are not just in the 
limits of traditional emergency 
notification services.  



	 	

Relying on Emergency Notification  IDentifyed Page:  7	

THE OTHER 99% OF THE TIME 
 

So, let’s discuss the other 99%, you know 
when an incident does not require an 
emergency notification. 

Do campuses incur significant safety and 
security issues from these events? 

• Hazing 
• Suicide 
• Mental Illness 
• Unsafe conditions 
• Students participating in risky behavior 
• Sexual Assault 
• Sexual abuse from a faculty or staff 
• Drug abuse 
• Alcohol abuse 
• Auto Accidents 
• Threats from outsiders 
• Threats while traveling 

 
YES, OF COURSE! 
 
 
 

Emergency notification systems do little to address 99% of your current issues, risks, 
liability, and security/safety concerns. So, what do you do? 

 

 

 
 
  

This is a small list, we 
are certain you can name 
hundreds more that 
resulted in tragedies, 
injuries, law suits and 
reputation harm on 
campuses. 
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SO, HOW DO I ADDRESS THIS? 
 

STEP 1: HELP OTHERS SEE THE RISK, LIABILITY AND OPPORTUNITY – 
CREATE A TEAM! 
 

The question risk management will ask hopefully before the plaintiff’s attorney is:  

• “Did you consider this, what is your plan (negligence)?” 
•  “What is the campuses liability in all this?” 
• “What are the odds of something like this happening?” 
• “What tools, policies and procedures do you have in place to address this?” 
• “You have this documented in your emergency procedure manual. Did you 

test it? Do you have processes,  tools and drills to respond? 

Understand that a solution beyond emergency notification services will become quite 
apparent as you thumb through your own emergency procedures. 

STEP 2:  INVESTIGATE SOLUTIONS THAT GO WELL BEYOND EMERGENCY 
NOTIFICATION AND ARE “STUDENT-CENTRIC”. 
 

Modern solutions should provide your campus with far more than just emergency 
notification.  Modern solutions not only respond to emergencies they inject 
themselves into the lives of the user. They become 
part of the student’s life. So that when an 
emergency comes along, they are using a tool that 
they use everyday. You should expect or demand;: 

• ID in the App, no more plastic 
• Custom Help Services with location services 

and vital user data. 
• Emergency Notification services with Global 

reach, Modern tools and integrated response 
procedures. 

• An Integrated Custom Campus App 
• Location Services  
• Smart Card Integration 
• Student’s Check-in to courses, locations, 

buses, events and groups. 
• Reunification 

The proper question is not 
whether campuses get 
comfort in their emergency 
notification service? 
Because, they do.  

The question is: “Why?”.  

Don’t get caught living “la 
vita loco” in the past with 
an Emergency Notification 
that is older than your 
students. 
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• Integrated SIS and LDAP features 
• Student-centric approach, students use it all the time! 
• Bus Security 
• Carline Security 
• Strong SOC tools 
• Strong Incident Reporting tools. 
• Strong data collection and analysis. 
• Visitor Management 
• Hall Pass Management 
• Discipline 
• Say Something 
• Policy and Procedure Content Tool 
• User Portfolios 
• Group Message Board 
• Course Message Board 
• Group Messages 
• Course Messages 
• School Broadcast 
• User to User Chat 

 

STEP 3:  BUILD CONSENSUS AROUND A COMPLETE CAMPUS SOLUTION.  
 

When you compare what you have with what could be, the benefits far outweigh any 
cost, effort or time that you would need to implement these solutions. The question 
really isn’t if you are going to move to the next evolution of campus security 
solutions. The question is: How much risk are you willing to take on until you do? 

 

 
“Humanity is acquiring all the right technology for all the wrong reasons.” 

     R. Buckminster Fuller 


